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Family Business Institute

Dr. Chia Chok An (Nick) is the principal trainer of FBI Consult Sdn Bhd.

Academic Qualifications:

Bachelor of Business studies from Charles Stuart University.

Master of Managerial Psychology from Help University.

Doctor Of Business Administration from Help University.

(Research paper: The Impact of ESG Reporting towards Firm Performance).

Professional Membership:
Certified Lead Auditor ESG Management System
HRDCorp Accredited Trainer

Industrial Experience:

Director of FBI Consult Sdn Bhd

Founder of Unicorn Academy / Family Business Institute
CEO of Alpha CGM Sdn Bhd (Healthtech industry)
Business Coach in various SMEs companies
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Dr. Nick Chia is an esteemed expert in Environmental, Social, and Governance
(ESG) management, holding a doctorate specializing in business innovation and
sustainability. He is a certified *Lead Auditor for SIRIM 55 ESGMS*, a standard
designed to guide organizations in implementing an effective ESG management
system. This certification enables organizations to manage their environmental
impact, social responsibilities, and governance practices, ensuring they apply
ESG principles to their activities, products, and services. Through his role as a
Lead Auditor, Dr. Chia helps businesses meet the SIRIM 55 standard, equipping
them with the skills and knowledge necessary to review and enhance their ESG
practices.

Dr. Chia’s experience spans over 20 years, where he has successfully coached
both large enterprises and SMEs in embedding ESG principles into their
operations, driving responsible and sustainable growth. His expertise empowers
businesses to innovate while aligning their practices with environmental
stewardship, social responsibility, and robust governance structures.

Born into a family business, Dr. Chia deeply understands the challenges faced by
family-owned enterprises. While he was not selected as the second-generation
leader in his family business, his passion for family enterprises has been a guiding
force throughout his career. He founded a dedicated research center focused on
advancing the sustainability and success of family businesses by integrating ESG
values. The center provides guidance to family-owned enterprises on best
practices from the top 100 oldest companies in Asia and Europe.

Dr. Chia’s vision is to foster responsible leadership and ensure the longevity of
family businesses through sustainable, ESG-compliant practices. He is currently
working on consolidating his insights and experiences into a book aimed at
guiding future generations of family business leaders.



